Information
for Carers



Does Medibank have an employee network?

The Medibank Carers Network is a safe
spacefor all employees to connect with other
carers in the business to receive support and
share resources and stories.

Can | speak to someone in the employee
network?

If you're interested in speaking with someone
from the Carers Employee Network, let your
Talent Partner know and they will connect
you.

Does Medibank offer particular leave for
Carers?

Carers leave is offered as part of our
‘personal leave’ policy. This means your
personal leave can mean what it needs to for
you.

How does Medibank support employees with
Carers needs?

A carer can be many things, but at Medibank,
we define carers as those with unpaid caring
responsibilities. Whether caring for an elderly
parent, a loved one with a chronic illness,

or a child with a disability, Carers are our
everyday unsung heroes. Someone who puts
other people’s needs before their own.

Medibank has been accredited as a ‘Carers +
Employers Level 1 Carer Employer’ by Carers
Australia in recognition of commitment to our
carers.

Our goal is to ensure our carers are better
prepared, better supported and better
connected throughout their journeys. The
Carers Hub offers information for both
employees and People Leaders because with
every high and every low, Medibank will be
with you every step of the way. Along with
our Carers Network, we also have a Carers
Support Program for employees to utilise.
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